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1. EXECUTIVE SUMMARY 
 
UKZN has requested a quotation for the provision of pre-hospital emergency medical services to their students, on 
a 24 hour, 7 days per week basis within the Republic of South Africa. After analysing your requirements, we have 
customised our services to meet your specific emergency care needs as outlined in this document. 
 

2. PROPOSED SOLUTION 

ER24 SERVICE AGREEMENT BENEFIT SPECIFICATION 

Emergency Response & Stabilisation Included 

Medical Transportation Included 

Emergency Medical Information 24 Hour Telephonic Assistance 

Medical Hotline 24 Hour Telephonic Assistance 

Trauma Counselling Face to Face Trauma Counselling to the value 
of R5 000.00 per annum 

24 hour telephonic assistance  

Sexual Assault Discussions 1 per campus per annum  

First Aid Training Level 1 for 20 people per campus  

Welcome Packs (stickers, membership cards, etc.) Included 

Implementation Training Included 

Specialised Medical Services  
(Onsite Medical Standby during Events) 

Graduation days Included  

Other Events at Discounted Rates  

 

 
Service Agreement 
 
Some Universaties need full cover for their students. The Service Campus Care Solution is ideal for Universities 
that do not want to have an exposure to any ambulance claims. ER24 absorbs the costs of ambulance claims 
through this full risk service agreement, but reserves the right to bill a Member’s medical scheme or policy that 
may cater for the medical transportation. 
 
As a client, access to our 24 hour Contact Centre ensures a response which differentiates the outcome of your 
medical emergency for the wellbeing of your students and ultimately negates the Universities pressure relating to 
accidents in the Campuses. ER24 will ensure that all patients are treated and admitted timorously.  
 
  

 Emergency Medical Response, Stabilisation and Medical Transportation 
 

ER24’s Contact Centre will immediately dispatch an appropriate road or air ambulance which is staffed by our    
appropriately qualified emergency medical care practitioners. Once at the scene of the incident, lifesaving support 
will be provided to the patient and where relevant, the patient will be stabilised before transfer is provided to the 
closest most appropriate medical facility/as per client customised requirements. 

 
Our team of medical professionals will prioritise a transfer based on medical conditions, the degree of urgency, the 
patient's state and fitness to travel. Other considerations include but are not limited to airport availability, weather 
conditions and distance to be covered as assessed by the Contact Centre doctor. Our Contact Centre and 
operational team will determine whether transport will be provided by medically equipped helicopter, regular 
scheduled flight or road.  
 
 
 

Bashe
Sticky Note
PLEASE NOTE 

Sexual Assault Discussions
First Aid training
Welcome packs  
Implementation Training

The above services are being finalised in regards to the roll out plan for all 5 campuses.

Finalised plan will be issued soon. 



 

 
Emergency Medical Information 
 
Lifesaving medical advice can be accessed via 084 124 where a medically trained professional will be able to   
guide you through a medical crisis.  
 
 
Medical Hotline 

 
ER24 medical personnel, including paramedics, nurses and doctors, will be available 24 hours a day to provide 
general medical assistance. This is an advisory and information service, as a telephonic conversation does not 
permit an accurate diagnosis.   

 
First Aid Training 

 
Training can be facilitated around the country, at either the client’s premises, ER24’s premises, or most alternative 
premises. 
Herein included:  20 x First Aid Level 1 per Campus (5 Campuses)  
Contracted clients receive a further 10 % discount of these rates for any additional First Aid Training.  
 
Sexual Assault Discussions 
 
Sexual assault awareness programmes are facilitated by ER24 paramedics. Further information is available to 
students via ER24’s Contact Centre. 

 
Welcome Packs 
 
All our clients are furnished with a welcome pack that contains ER24 telephone stickers, WCA posters, etc. Should 
a client require any additional marketing material this can be furnished at client rates. Your order can be placed via 
corporate.sales@er24.co.za 
 
Specialised Medical Services 
 
ER24 offers a professional team of highly qualified Paramedics, Doctors and Nursing sisters depending on your 
requirements. We provide medical teams to all levels of events and will tailor our services around your executive 
requirements both within and beyond the borders of South Africa.  Our experience is displayed nationally with our 
medical management of various concerts, corporate, social and sporting disciplines. ER24 Medical resources can 
be seen at most of the Rugby stadiums in South Africa. We actively advise and assist event organisers to become 
compliant with both the Department of Health SANS documentation and the Sports and Recreation Policy. Our 
approach to all events is based on the philosophy of “Peace of Mind” and we maintain a high level of 
professionalism and strive to build long term relationships with all our clients by fully understanding your individual 
event needs.  
Graduation Dates:  In April 2018, a maximum of 10 days, 7am till 7pm, 2 Medics and 1 Ambulance Included  
                               In September 2018, a maximum of 5 days, 7 am till 7pm, 2 Medics and 1 Ambulance Included 

 
Implementation Training 
 
An ER24 representative will facilitate implementation training to all your health and safety team on the process to 
be followed in the event of a medical emergency. 

 
 

3. SUITE OF ER24 PRODUCTS AND SERVICES – SERVICES ARE ON A FEE FOR SERVICE BASIS 
 

 Training academy 

 Specialised medical services (Event management) 

 Global care services 

 Site based medical services 

 Face to face trauma counselling 

 Inter-hospital transfer (IHT) 

 Repatriation of mortal remains 

 Guarantee of payment (GOP) 

 Occupational health and safety services 
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 IDme (Location based services) 
 

* Should you require pricing on the above, please do not hesitate to contact us 
 

4. PRICING 
 

SPECIFICATION FEE STRUCTURE (EXCL. VAT) 

 
Campus Care  
 

 
R21.60 per student per annum  

 

 This pricing is valid for ninety (90) days only. 

 This pricing includes the compulsory intake of a minimum of 46 000 students.  

 ER24 requires a two weeks’ notice period prior to implementation of the contract. 

 ER24 reserves the right to review pricing in 6 months based on utilisation. 
 
 
 

5. WHY CHOOSE ER24?  
 

ER24 is the premier private emergency medical care provider in South Africa that has been providing a range of 
quality emergency response and pre-hospital care services since 2000. We operate from 49 bases throughout 
South Africa.                                          .  
Backed by a strong footprint in all major metropolitan areas and towns, we offer extensive support to both private 
and public hospitals throughout the country. 
 
With a total commitment to our motto realhelprealfast, at ER24 we assure clients that our medical professionals 
will be at their service whenever they need them. Hand in hand with this is our emphasis on quality, clinical 
excellence and the extended patient, ensuring that their needs come first.  
We back our commitment with an extensive local fleet of 300 Rapid Response Vehicles (RRVs) and Ambulances. 
Our fleet includes an Intensive Care transport ambulance in Milnerton, Western Cape; Rescue Ambulances which 
are capable of access rescue and patient transportation simultaneously - a first in South Africa; as well as 
Paramedic Ambulances, which are manned by Advanced Life Support and have an extended role of that of a 
RRV. Our national reach is enhanced by our partnerships with reputable service providers across the country. 
Since time is always of the essence in a medical emergency, ER24 will dispatch the closest and most appropriate 
emergency resource, provide life-saving treatment and transport patients to the closest, most suitable medical 
facility.  All it takes is one call to ER24’s national 24-hour emergency Contact Centre on telephone 084 124 to get 
help from anywhere in the country. 
 
Our Shareholder: 
 
As a wholly-owned subsidiary of Mediclinic International, part of the Remgro Group of companies, which owns and 
manages 52 private hospitals in Southern Africa, ER24’s footprint extends globally. With 107 hospitals and clinics 
worldwide, Mediclinic International is ranked as one of the top 10 private hospital groups in the world, based on 
market capitalisation of listed private hospital groups.  Mediclinic International currently has four operating 
divisions - Mediclinic Southern Africa in South Africa and Namibia; Hirslanden which operates 16 private hospitals 
in Switzerland and Mediclinic Middle East which operates 5 private hospitals and 29 clinics in the United Arab 
Emirates. 
 

 Our Mission, Values and Vision: 
 

Mission 
To deliver efficient medical services in a socially responsible manner. We invest in the development of our people, 
infrastructure and technology. We foster mutually beneficial relationships that are innovative in order to maintain 
our competitive advantage. 
 
Vision 
To be respected internationally and locally for the delivery of quality medical services reflected by the commitment 



 

to our core values. To be the first call in any emergency and to assist and respond ensuring realhelprealfast. 
 
Values 
ER24 is about our people and the values by which we operate: 
 

 Professionalism 

 Integrity 

 Compassion 

 Innovation 

 Balance 

 Performance driven 
 
 

ER24 Company Information 

 

COMPANY DETAILS  

Company Registration Number 2000 / 005657 / 07 

Banking Institute ABSA 

VAT Number 4730193887 

Practice Number 0 090 000 047 651 

PUBLIC LIABILITY COVER  

Willis South Africa R 25 million 

  
 

6. RELATIONSHIP MANAGEMENT 
 
ER24 prides itself and places a high premium on relationship management with our clients. The following project 
team will be responsible for managing the relationship between ER24 and UKZN: 
 

 Corporate Sales Manager Coleen Daniel 083 454 1637 

 Corporate Sales Consultant Chanel Dippenaar 084 896 6795 

 Account Manager  Adri Botha 082 749 6706 

 Internal Sales Assistant Mokgadi Maponya 011 319 6300 
 
 

7. CONCLUSION 
 
Thank you for viewing this proposal. ER24’s goal is to partner with our clients to effectively offer services that 
make a positive contribution towards the health, safety, environment and quality of our business partners. It will be 
an honour to partner with UKZN and we sincerely hope that ER24 will be entrusted with the provision of 
emergency medical services to your prestigious company.  

 

 

 

 

 

 

 

 

 

 

 
 




