WHERE TO FIND US

PIETERMARITZBURG CAMPUS
College Administration Building
Private Bag X01
Scottsville, 3209, South Africa
PHYSICAL ADDRESS: College Administration Office, Ground Floor

WESTVILLE CAMPUS
Oliver Tambo Building
Private Bag X54001, Durban, 4000, South Africa

PHYSICAL ADDRESS: Oliver Tambo Building, 4th Floor

HOWARD COLLEGE CAMPUS
Desmond Clarence Building
Durban, 4041, South Africa

PHYSICAL ADDRESS: Desmond Clarence Building, 3rd Floor

Tel: 033-260 5695 ® E-mail | aessupport@ukzn.ac.za
website | https://aessupport.ukzn.ac.za

Facebook | UKZN-CAES-student support services

To book an appointment with a Student Counsellor, use the following:
caes-ukzn.bookem.com

TOLL FREE LINE FOR COUNSELLING SERVICES : 0800 800 017 (Monday -Friday 08h00-16h30)

For further clarification or information please do not hesitate to contact us!

Student
Support Services

An easy guide to utilizing the services at the
CAES Student Support

College of Agriculture, Engineering and Science

INSPIRING GREATNESS
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WHO ARE WE?

griculture, Engineering and Science

(AES) student support services are
located on the Pietermaritzburg, Westville
and Howard College campuses of
University of KwaZulu- Natal.

One of the aims of the AES support
services is to assess, diagnose and
intervene in arange of academic, career,
personal or developmental problems that
students experience. If you are having
any personal or psychological problems
and wish to improve yourself and your
academic performance, we are here to
assist you with confidential counselling,
life skills training and psychotherapy.

Staff consists of professionally trained:
- Counselling, Clinical or Educational
Psychologists (Counsellors)
- Administrative Officers (help desk)
« Intern Psychologists
- Lifeskills Officers

All Counsellors are registered with the
Health Professions Council of South Africa
(HPCSA) and are committed to the highest
ethical standards. AES Student Support
Services is also an accredited HPCSA
Internship training site for Counselling
and Educational psychologists.

WHY ARE WE NEEDED?

Student support is responsible for
ensuring the holistic well-being of the
CAES student population.

Student Support understands that there
are a range of factors and challenges
that could be negatively impacting

on a student’s performance and daily
functioning.

Our goals are:
to develop students as life-long
learners to help manage the transition
from school to UKZN,

- to ensure that students’ personal and
emotional needs are met as we are
aware that many students’academic
performance is negatively affected by
difficult personal circumstances, and

- to prepare students better for the
world of work

We therefore attend to students
presenting with personal/psychological
difficulties, psychiatric symptoms,
substance abuse, grief, relationship
difficulties, unplanned pregnancies,
adjustment difficulties, study skills and
time management problems, stress,
depression etc.

We also attend to crisis cases. A crisis

is usually identified as a student who
expresses suicidal ideation or is actively
suicidal, has experienced/witnessed some

form of trauma (rape/abuse/death) and/or
behaves in an odd and strange manner (as
in the case of psychosis).

We manage these challenges through
various psychological resources and
interventions. Each case is individually
assessed to ensure appropriate professional
management of the issues at hand.

WHAT DO WE OFFER?

Student Support offers a range of
confidential and professional services.

Some services offered at SSS are:

+ Individual Counselling and Psychotherapy

- Academic risk assessments

- Psychological Assessments

- Crisis Management

- Career Assessments

+ Group Work/therapy

- Life-skills Workshops e.g. stress, time
management, note-taking, examination
and test skills, employment skills,
budgeting and nutrition, career decision
making etc.

- Study- skills development
- Learning enhancement checklist (LEQ)R*

- Class Representative training/
Leadership training

- Staff training and Development
- Teletherapy (if face to face counselling is
impossible)
We want you to succeed at UKZN and be
the best you can be, so please consult
us about any issues that are affecting or
worrying you sooner rather than later.

HOW TO REFER

All our services are free, however we work
by appointment only, unless a crisis
arises. Booking is therefore essential! Book
your conselling appointment online via :

In ensuring correct and efficient
utilisation of the services offered at
Student Support please note the
following:

- Clients are requested to schedule
appointments either with the
helpdesk or administrative officer by
email, phone or in person (see where
to find us for contact details) or online

- Clients can be referred via the
following methods:

- Self Referral

- Peer Referral

- Family Referral

- College or Academic Staff

- Academic Development Officers
- Residence Staff

« Campus Health Clinic

- Risk Management Services

- External Professionals i.e. doctors,

psychiatrists etc.

If something is worrying you, please come
and see us as we are here to help!
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