
NEW & IMPROVED
ONLINE BOOKING

SYSTEM
CAES Student Support

Services have moved to a
new online booking

website for counselling
appointments. 

We are still offering online
counselling sessions!

Please go to:
caes-ukzn.bookem.com

You can also contact us on
aessupport@ukzn.ac.za if you

need assistance or call the
helpdesk on 033-260 5695.

Follow this link for a step-by-
step guide on how to use the 

booking system:
https://aessupport.ukzn.ac.za/wp-content/
uploads/2020/04/How-to-use-Bookem.pdf

We have also established a
toll free

line for counselling services
for registered UKZN students

to access free, confidential
counselling (Mon- Fri

between 8am and 4.30pm
Please dial 

 0800 800 017
 and follow the prompts

https://aessupport.ukzn.ac.za/wp-content/uploads/2020/04/How-to-use-Bookem.pdf
https://caes-ukzn.bookem.com/?lid=

